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Quick Reference Guide

WHAT IS 10DLC COMPLIANCE?

10DLC stands for 10 Digit Long Code. This refers to the number that your organization wishes to send texts from. Itis a
standard protocol employed by all major U.S. mobile carriers. It was designed to improve message reliability and reduce
spam in business-to-consumer (B2C) texting.

In order to send and receive SMS messages, your business must register and meet specific criteria.

IMPORTANT: All businesses must register their 10DLC Campaign. Even if you were previously approved for a campaign,
you must re-register under the new guidelines. You may experience some downtime as you will not be able to send
messages until the campaign has been approved. This takes approximately two weeks.

GETTING STARTED

You must be the Workspace Owner to complete the registration.To begin the registration process, open Clerk Chat. There
will be an alert banner at the top to access the registration page.

+ Click on the alert banner on the top of the screen.

+ Complete your company details and when finished click Next.
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+ The widget that appears as shown in the screen shot below will need to be added to your company website. This is for the
purpose of displaying the privacy policy.
This also serves as an optional method for customers to sign up for SMS messaging.
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SMSs Privacy Policy
This Privacy Policy governs the manner in which we collect, use, maintain,
and disclose information collected from users of our messaging services.

Consent

By opting in to our messaging services, you consent to the collection, use,
and disclosure of your information as described in this Privacy Policy. We
do not share end-user data with third parties for marketing of promotional
purposes. Any data shared s limited to essential business operations and
will not involve the sale or transfer of consumer information without direct
consent

Opt-out Instructions

We respect the right of our users to opt out of receiving future
communications from us. If you wish to be removed from our messaging
1ISt and no longer receive COMMUNICations from us, you can opt out by
texting any of the following keywords: STOP, QUIT, END, REVOKE, OPT
QUT, CANCEL, or UNSUBSCRIBE

Powered by (@ Clerk https://clerk.chat

+ The code for the widget is found on the next screen as shown in the screen shot below. Copy and paste it to add to your
website.

+ Once it is added to the company website, provide the link and click Verify.

Opt-in consent
Copy and paste the code below on your website and hit the ‘verify” button.

s Once we have verified your site, we will begin the registration process.

<script
ne sre="hrtps://www.googletagmanager, com/qtag/js?id=G-
QDNHXGWIYX">
</script>
<script>

window.dataLayer = window.datalayer || []:
function gtag() {datalLayer.push(arguments):}
gtag('js', new Date());
gtag('config', 'G-QDNHXGWIYX');
</script>

PL)

@ Copy code

Paste the URL where you installed the widget

@

anes

For more information regarding 10DLC Compliance and Registration, access the link below:

10DLC Compliance & Brand Registration
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